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Competencies In Security
Learn Security - The Practitioner's Way

COURSE OBJECTIVES:
In depth knowledge on security competencies allows security officers to develop
their future career as competent security practitioners.

Trainer:
Ramli Bahari, an experience security practitioner, consultant,
writer, and teacher in wide spectrum of security disciplines. He is
the author of the book entitled Teras Keselamatan.
ramli@malaysiasecurity.com

ABOUT THE PROGRAM:
This Program focuses in helping security officers to identify and develop the right
competencies appropriate to his/her needs and job requirements. In the nutshell, it
is divided into Knowledge and Skills (Specialist), Technical (Value-added) and
General (Subject Matter Expert) based competencies. The highlights will include
success stories of our Security Practitioners and other Malaysian personalities who
have attained their respective competencies.

Certificate of attendance will be awarded upon completion
of the program.

COURSE TITLE:
Competencies in Security

COURSE FEE:
RM350-00 per pax

SCHEDULE DATES:
1st session 8 June 2021 (Tuesday)

- 9.30 am to 12 am
- 2.30 pm to 5pm

2nd session 9 July 2021 (Friday)
- 9.30 am to 12 am
- 2.30 pm to 5pm

REGISTER NOW:
WhatsApp to
016-2209071
Marina Yaacob

marina@malaysiasecurity.com

SBL Program - HRDF Claimable
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Customer Service in Security
Learn Security - The Practitioner's Way

COURSE OBJECTIVES:
In depth knowledge and skills on best practices in customer service allows security officers
to demonstrate their strength as effective security practitioners.

Trainer:
Ramli Bahari, an experience security practitioner, consultant,
writer, and teacher in wide spectrum of security disciplines. He is
the author of the book entitled Teras Keselamatan.
ramli@malaysiasecurity.com

ABOUT THE PROGRAM:
This Customer Service Program emphasized the importance of organisation knowledge, its
products and services, local information; and its ultimate aim is adopting the right attitude,
character and behaviours to gain acceptance as a supportive business partner. Participants will
be exposed to corporate vision and goals inclusive of customer service statement, slogans and
best practices to be adopted and adhered in the security department prior for external
engagement. A session created to share individual customer service experience and conducting
a security customer survey to gauge its true performance level.

Certificate of attendance will be awarded upon completion
of the program.

COURSE TITLE:
Customer Service in Security

COURSE FEE:
RM350-00 per pax

SCHEDULE DATES:
1st session 19 June 2021 (Saturday)

- 9.30 am to 12 am
- 2.30 pm to 5pm

2nd session 19 July 2021 (Monday)
- 9.30 am to 12 am
- 2.30 pm to 5pm

REGISTER NOW:
WhatsApp to
016-2209071
Marina Yaacob

marina@malaysiasecurity.com

SBL Program - HRDF Claimable
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Security Officers Millennium 2000
Learn Security - The Practitioner's Way

COURSE OBJECTIVES:
Participants will be expose to numerous exercises and evaluations for self-discovery
of their strength as security practitioners.
Trainer:
Ramli Bahari, an experience security practitioner, consultant,
writer, and teacher in wide spectrum of security disciplines. He is
the author of the book entitled Teras Keselamatan.
ramli@malaysiasecurity.com

ABOUT THE PROGRAM:
This module is an initiative to differentiate the qualities of security officers before and
after as on 1 January 2001. Everyone strives for change after year 0 into the new
era in Third Millennium. Behaviours (inclusive of character, honesty, integrity, loyalty,
and attitude) and its appropriate competencies (inclusive of change, trends and
patterns, leadership styles, digital knowledge etc.) essentially the changes expected
in this challenging and demanding situations today. This session is packed with
exercises and self-evaluations to make the difference.

Certificate of attendance will be awarded upon completion
of the program.

COURSE TITLE:
Security Officers Millennium 2000

COURSE FEE:
RM350-00 per pax

SCHEDULE DATES:
1st session 25 June 2021 (Friday)

- 9.30 am to 12 am
- 2.30 pm to 5pm

2nd session 24 July 2021 (Saturday)
- 9.30 am to 12 am
- 2.30 pm to 5pm

REGISTER NOW:
WhatsApp to
016-2209071
Marina Yaacob

marina@malaysiasecurity.com

SBL Program - HRDF Claimable
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Dynamics in Security
Learn Security - The Practitioner's Way

COURSE OBJECTIVES:
Participants will be up to speed with the current security concepts, technology
development and contemporary issues as aspiring security practitioners.

Trainer:
Ramli Bahari, an experience security practitioner, consultant,
writer, and teacher in wide spectrum of security disciplines. He is
the author of the book entitled Teras Keselamatan.
ramli@malaysiasecurity.com

ABOUT THE PROGRAM:
This program strives to prepare and stimulate security practitioners to be at ease
in dealing with Security Trends, Concept of Defence in Depth, Risk Compensation
Theory, HeinrichAccident Triangle, SecurityGreen, Technology -Artificial Intelligence
– Internet of Thing, Drone & Facial Recognition, Street Unrest & Lootings – Lockdown
& Boarded Up, Pandemic (Covid19 and Extremism); and contemporary security
challenges inclusive of Active Shooter and SpyCam Pandemic in Korea.

Certificate of attendance will be awarded upon completion
of the program.

COURSE TITLE:
Dynamics in Security

COURSE FEE:
RM350-00 per pax

SCHEDULE DATES:
1st session 2 July 2021 (Friday)

- 9.30 am to 12 am
- 2.30 pm to 5pm

2nd session 31 July 2021 (Saturday)
- 9.30 am to 12 am
- 2.30 pm to 5pm

REGISTER NOW:
WhatsApp to
016-2209071
Marina Yaacob

marina@malaysiasecurity.com

SBL Program - HRDF Claimable
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ABOUT THE PROGRAM:
This program explores into the security mind-set and way of life experience of
security practitioners in relation to its development through positive mental attitudes
and new ideas. At the same time, identifying the processes or systems or practices,
that are characterized by constant change and significant activities for growth
in the thinking process, behaviours, Culture. Life Threatening Selfie and Climate
of Honesty, Security Response Management Concept of IR3Pr, Security Philosophy
inclusive of its Principles, Axiom, Proverbs and Adages.

Certificate of attendance will be awarded upon completion
of the program.

COURSE TITLE:
The Security Mind-set

COURSE FEE:
RM350-00 per pax

SCHEDULE DATES:
1st session 6 August 2021 (Friday)

- 9.30 am to 12 am
- 2.30 pm to 5pm

2nd session 3 September 2021
(Friday)

- 9.30 am to 12 am
- 2.30 pm to 5pm

REGISTER NOW:
WhatsApp to
016-2209071
Marina Yaacob

marina@malaysiasecurity.com

SBL Program - HRDF Claimable

Onl ine
Learning

MALSEC Training Practitioners



Handling Surprise Attack Situations
Learn Security - The Practitioner's Way

COURSE OBJECTIVES:
Participants will learn to adopt the pro-active approach as security practitioner to effectively
handle workplace violence situations.

Trainer:
Ramli Bahari, an experience security practitioner, consultant,
writer, and teacher in wide spectrum of security disciplines. He is
the author of the book entitled Teras Keselamatan.
ramli@malaysiasecurity.com

ABOUT THE PROGRAM:
This comprehensive program guides participants to take precautionary measures in
a surprise attack, invariably in life threatening situations initiated by vicious criminals,
active shooter situations or disgruntled employees at their workplace. The concept of
First 15 (lock- out and lockdown), Run Hide Fight and Tell; Do’s and Don’ts, Response
and Reactions; and importance of Workplace Violence SOP will be key learning points.
The ’If You See Something, Hear Something Say Something’ emphasises awareness
in identifying suspicious behaviours that are reasonably indicative of criminal activity
related to surprise attack or terrorism.

Certificate of attendance will be awarded upon completion
of the program.

COURSE TITLE:
Handling Surprise Attack Situations

COURSE FEE:
RM350-00 per pax

SCHEDULE DATES:
1st session 9 August 2021 (Monday)

- 9.30 am to 12 am
- 2.30 pm to 5pm

2nd session 17 September 2021
(Friday)

- 9.30 am to 12 am
- 2.30 pm to 5pm

REGISTER NOW:
WhatsApp to
016-2209071
Marina Yaacob

marina@malaysiasecurity.com

SBL Program - HRDF Claimable
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An Assertive Security Practitioner
Learn Security - The Practitioner's Way

COURSE OBJECTIVES:
Participants will learn and adopt the skills, behaviours and characteristics of an assertive
person in order to gain recodnition as an Assertive Security Practitioner.

Trainer:
Ramli Bahari, an experience security practitioner, consultant,
writer and teacher in wide spectrum of security disciplines. He is
the author of the book entitled Teras Keselamatan.
ramli@malaysiasecurity.com

ABOUT THE PROGRAM:
Being assertive involves taking into consideration your own and other people’s
rights, wishes, wants, needs and desires. Being an assertive security practitioner
means being able to stand up for his own or other people’s rights in a calm and
positive way, without being either aggressive, or passively accepting ‘wrong’ and
most importantly is able to get his point across without upsetting others, or becoming
upset himself. He achieves what he wants without hurting the feelings of others.

Certificate of attendance will be awarded upon completion
of the program.

COURSE TITLE:
An Assertive Security Practitioner

COURSE FEE:
RM350-00 per pax

SCHEDULE DATES:
1st session 13 August 2021 (Friday)

- 9.30 am to 12 am
- 2.30 pm to 5pm

2nd session 10 September 2021
(Friday)

- 9.30 am to 12 am
- 2.30 pm to 5pm

REGISTER NOW:
WhatsApp to
016-2209071
Marina Yaacob

marina@malaysiasecurity.com

SBL Program - HRDF Claimable
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Trainer:
Mior Roslan Mior Mohd Jaafar, PhD, a senior PDRM Police Officer who has
extensive experience in Executive Protection on oversea assignments in
China, India, Eygpt, and Libya (NorthAffrica) - as a former principal protection
officer for the Prime Minister and the King. A Security Practitioners who have
served in numerous multinationals such as Motorola, On Semiconductor,
Nestle, Ascot and Sheraton Imperial Kuala Lumpur. He lectured in several
universities and institute of higher learnings.

SCHEDULE DATES:
1st session 20 August 2021 (Friday)

- 9.30 am to 12 am
- 2.30 pm to 5pm

2nd session 24 September 2021
(Friday)

- 9.30 am to 12 am
- 2.30 pm to 5pm

REGISTER NOW:
WhatsApp to
016-2209071
Marina Yaacob

marina@malaysiasecurity.com

Security Officer in Executive Protection
Learn Security - The Practit ioner 's Way

COURSE OBJECTIVES:
Participants will learn the principles and protocols in executive protection in order to effectively
function as an Executive Protector.

ABOUT THE PROGRAM:
From time to time security officers are assigned to provide executive protection to VIP visitor.
Invariably, these officers are not trained for such security functions. The training program will
focus on the protocols in executive protection include etiquette, advances, formations, arrivals
and departures, vehicle placement and positioning. Aspiring participant will get a glimpse at
what executive protection entails, however, the principles and fundamentals, inclusive both
offensive and defensive driving skills can be learned.

Certificate of attendance will be awarded upon completion
of the program.

COURSE TITLE:
Security Officer in Executive Protection

COURSE FEE:
RM350-00 per pax
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SCHEDULE DATES:
1st session 27 August 2021

(Monday)
- 9.30 am to 12 am
- 2.30 pm to 5pm

2nd session 30 September 2021
(Thursday)

- 9.30 am to 12 am
- 2.30 pm to 5pm

REGISTER NOW:
WhatsApp to
016-2209071
Marina Yaacob

marina@malaysiasecurity.com

Handling Difficult Situations
Learn Security - The Practit ioner 's Way

COURSE OBJECTIVES:
Participants will learn the potential dangers and its implications at workplace and have the
ability to handle the situations in a timely manner as an effective Security Practitioner.

Trainer:
Ismail Idris, BSc (HRD-UPM), senior PDRM Police Officer who has
served crime and narcotic division. He excelled as criminal investigator
and court prosecutor. Coupled with 8 years of experience in the security
industry, he attained distinction in handling numerous fraudulent practices
in Corporate world. Currently, he serves as the Head of Security
Percetakan Keselamatan Nasional.

ABOUT THE PROGRAM:
This program begins with awareness of the potential dangers and the identifying the signs
of potential violence at workplace. Participant will use the right techniques to deal with
dangerous behaviours at the same time ensuring their personal safety. The real challenge
here is the communication skills techniques, taking into consideration that violent
behaviours do come from the security fraternity itself. The team approach to handle violent
behaviour is the priority.

Certificate of attendance will be awarded upon completion
of the program.

COURSE TITLE:
Handling Difficult Situations

COURSE FEE:
RM350-00 per pax
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