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She has 6 years of experience with the Royal Malaysian Police in Crime Prevention Unit
in Pahang Police Contingent. In 1988, she made a bold move to resign from the
government services and join the hospitality industry, starting off with a colorful career
at Putra World Trade Center (PWTC) and later at the US Embassy Kuala Lumpur.

She never look back and her illustrious career in the hotel line began at The Pan Pacific
Hotel, subsequently moved on to Sheraton Imperial Hotel Kuala Lumpur, JWE Marriot
Hotel, Nova Hotel Kuala Lumpur, Radius International, Mandarin Court Hotel, Shangri-
La Hotel and was at the Kuala Lumpur Convention Centre for a couple of years before
taking the position of Assistant Security Manager at Doubletree@ Hilton Hotel Kuala
Lumpur.

Besides security and safety responsibilities, she has been exposed to diversified
functions in Sales & Marketing, Public Relation, House Keeping and Receiving
Department. Her loyalty and capability to put on many hats is her unique trademark.
She demonstrated her uncompromising integrity behavior when she returned US8K to
the rightful owner at one of the hotels that she worked.

She is a subject matter expert in grooming and is an accomplished trainer in that
discipline. She has extensive experience in handling safety and security aspects for
visits of foreign and local Dignitaries, Royal Families, Prime Ministers inclusive of
celebrities, to name a few such as Dato’ Siti Norhaliza, Maher Zain, Justin Bieber and
most recent Prince William and Kate Middleton.

‘She is one person who passionately promotes the slogan “Security is not just a career
but it is also a lifestyle”………………………………comment by ramli bahari.


